
Hospital Cash Plan
Insurance Product InformaƟ on Document (IPID)
Company: HMCA Insurance Limited 
Product: My Care Card Blue

This document provides a summary of the key informaƟ on relaƟ ng to the plan. The full terms and condiƟ ons of the plan 
and other important informaƟ on are included in the enclosed documents. 

What is this type of insurance?
This insurance is designed to provide a cash benefi t for each night in hospital due to sickness or injury.

  Where am I covered?

 Your country of residence and whilst travelling 
world-wide.

  What are my obligaƟ ons?

 You must take reasonable care to provide                   
complete and accurate answers to any quesƟ ons 
we ask.  

 In the event of a claim, please ensure you contact 
our claims team on 01423 793023.

  When and how do I pay?

 You can pay your subscripƟ on annually, monthly, 
or quarterly by direct debit.

  When does cover start and end?

 Cover commences when we receive your 
communication to join or at your anniversary 
date.

  How do I cancel my contract?

 If you wish to change your mind you have the 
right to cancel within 14 days of receipt of your 
membership cerƟ fi cate and any subscripƟ ons              
paid will be refunded. AŌ er the fi rst 14 days you                                                                                        
may cancel your cover at any payment date 
thereaŌ er by contacƟ ng HMCA Online, Beech Hall, 
Knaresborough, Yorkshire HG5 0EA. Telephone 
01423 799948.
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  What is insured?

 You will be paid for each night spent in hospital due 
to sickness or if you suff er an injury.

 Benefi t is paid even if in hospital 365 nights per year.

Double benefi ts are paid when:-
 You are hospitalised overseas.
 When you are a fare paying passenger on licensed 
public transport. 

 24 hour world-wide protecƟ on.
 HMCA GP advice line.
 Private prescripƟ ons via the HMCA GP advice line.

  Are there any restricƟ ons on cover?

! Please refer to the terms and condiƟ ons enclosed.
! Treatment not involving an overnight stay in hospital.
! A maximum age limit of 50 years applies.

  What is not insured?

These are some of the core exclusions, please refer 
to the rules enclosed.

 Pre-exisƟ ng medical condiƟ ons BUT aŌ er one 
year’s membership any pre-exisƟ ng injury or 
disease, of which no symptoms have manifested 
themselves or check-ups or treatment (including 
medicaƟ on) or advice has been given in the 
preceding 12 consecuƟ ve calendar months, will 
be covered.

 AƩ empted suicide, intenƟ onal self-infl icted 
injury, alcoholism and alcohol abuse.

 Pregnancy and childbirth.
 Mental illness and psychiatric diseases.
 RehabilitaƟ on, aŌ ercare or palliaƟ ve care.
 PrescripƟ ons not prescribed via the HMCA GP 

advice line.
 Pandemic, epidemic, inc. Coronavirus.


